« At the login screen, click
Need Help?

« At the next screen, click
Reset Password.

Reset Password

(Updated 5/04/18)

Kentucky Click here to retrieve your Usemame, reset
One Stop your Password, or unlock your account
BUSINESS PORTA

Kentucky Business One Stop Portal is the gateway to many Commonwealth Services.
For a complete list of services, please see our FAQ

Note: If you own more than one business or use more than one of the services, you do not need to create a user account for
each business and/or service. Your Kentucky Business One Stap user account will work for all of them.

For additional information, refer to these User Guides: One Stop Owerview and One Stop Security

If you do not have a user account.

WARNING

This website s the property of the Commonmenith of Kentucky. Tha
ify you that you are only authorized to use this site, or sy
accessed theough this site for its intended purpase.

information may be punishable by fines under state and federal low:
Unauthorized #ccess tO this website or access in excess: of your
uthorization may also be crmnally pusishable. The Commonwesith
of Kentucky follows applicable fedensl and state guidelines 1o
protect the information from misuse Or unathorzed aCcess.

..Ol"b._é_Stpp Security Information Management System (SIMS)

Forgot Username

Compilete the form to retrieve your Usemame.

— Reset Password

Request Secunty Code.

Unlock Account
Request Security Code.

Login

Login to see more options

Account Self-Service




« Enter your Username.

« Select “My Email” from the drop down
menu.

« Enter the email address associated with
your User Account.

« Verify that you are not a robot by
clicking the box next to “I'm not a
robot.”

« Click on Request Security Code.

« You will receive an email with a
security code that will expire in 24
hours.

« Follow the instructions in the email.

ones[op Security Information Management System (SIMS) & User Guide %9 Login

Account Self-Service

Password Reset : Request Security Code

Username” - 1
l JohnDoe123 | Type in Username. I ‘
Send Code To® 1

My Email | Select "My Email.” I S |
Email Address 1

johndoe123@gmal com | Type in email address. l ‘

CAPTCHA

™
~/ rmnotarobot

Verify that you are not a robot.j m

Kentucky Business One Stop - Password Reset Request  mbex « =
noreply.sims@ky.gov £:15 PM (0 minutes ago) - -

fome (=

‘Your Security Code ig64E40FFE fand will expire in 24 hours. The Security Code is not a temporary password, but will be needed to reset your password.
Click here to reset your Kentucky Business One Stop Password

If you don't see the "Click here' link above, copy and paste the URL below into your browser's address bar and press the ENTER key

REteE: /fuat. gimg. cot ky. gov/Account/BesetPagwond

If you did not request to have your password resel you can ignore this email
NOTE: Do not reply to this email. This email account is an automated notification, which is unable to receive replies
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Thank you
Kentucky Business One Stop
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Reset Password

« Enter your new password in both the ]
“New Password” and “Confirm
Password” fields.

« Enter the Security Code from the email.

Sezurity Cada® .
cearse |

New Fassword

« Verify that you are not a robot by contrmrssue |
checking the box next to “I'm not a .

robot.” et e

verify that you are not a robot.

« Click Reset Password.

« You will receive a notification that your | Guesep securtyinfomation Management system (s11)
password has been reset and that you
can now log in to your account with
your new password. R e e e e e

system by navigating to the service you were previously trying to access.

Forgot Username

Compilete the form to retrieve your Usemame. >
Reset Password >
Request Security Code
Unlock Account >
Request Security Code
Legin >

Login to see mare options

If you are still experiencing issues with logging into your account, please
contact the help desk at (502) 782-8930 or email KYBOS.Support@KY.gov.

Please note: DOR employees cannot supply Usernames or reset passwords.
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